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Session 1



Which category of stakeholder will you vote as today?

(If your regular practice involves several of these options, please select the one in which you have primarily  been involved).

Sob qual grupo de interesse você votará hoje?

(Se você regularmente realiza a prática de diversas das opções abaixo, por favor,  selecione a que você possui um envolvimento

predominante).

(106)

Party (user of dispute resolution services): A person or in-house counsel involved in  commercial disputes / Usuário 

(usuários dos serviços de resolução de disputas): a.Pessoa  envolvida em disputas comerciais, b.Advogados internos 

envolvidos em disputas comerciais (15) 14.15%

Advisor: An external lawyer or consultant to a party / Financiero (p.ej. indemnización,

compensación) / Consultor:a.Advogado externo, b.Consultor de uma das partes (19) 17.92%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services /  Provedor Judicarório: a.Juiz 

b.Árbitro c.Organização presdora de serviços judicativos (14) 13.21

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services /  4.Provedor Não-Judicatório:: 

a.Conciliador b. Mediador c. Organização prestadora de serviços não-judicativos (50) 47.17%

Influencer: A researcher, educator, employee/representative of government, or any other  person not in categories 1-4 

above / Influenciador: a.Pesquisador b.Educador Funcionário/

representante do governo c. Qualquer Pessoa em nenhuma das outras categorias (8) 7.55%
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What outcomes do parties most often want before starting a  process in commercial civil dispute resolution?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Qual resultado as partes mais frequentemente esperam antes de  começar um processo de resolução de conflitos?

/Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(588)

2.Financial (e.g. damages, compensation, etc.) / 2.  Financeira (ex. danos compensação, etc.) (186) 62.00%

1.Action-focused (e.g. prevent action or require an action from one of the parties) / 1.  Medidas preventivas (ex.
prevenir a ação ou requerer a ação de uma das partes) (170) 57.00%

5.Relationship-focused (e.g. terminate or preserve a relationship) / 5.  Focada em relacionamento (ex. terminar ou preservar uma relação) (96)

32.00%

4.Psychological (e.g., vindication, closure, being heard, procedural fairness) / 4.  Psicológico (ex. reinvidicação,

desfecho, ser ouvido, equidade processual) (89) 30.00%

3.Judicial (e.g. setting a legal precedent) / 3.  Judicial (ex. estabelecer precedente legal) (41) 14.00%

Other (6) 2.00%

Session 1 , Question 1  ïGroup Results



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider: A  

conciliator,é

Influencer: A  

researcher,  

educator,é

1
1.Action-focused (e.g. 1.Action-focused (e.g. 2.Financial (e.g. damages, 2.Financial (e.g. damages, 2.Financial (e.g. damages,

2
2.Financial (e.g. damages, 2.Financial (e.g. damages, 1.Action-focused (e.g. 1.Action-focused (e.g. 1.Action-focused (e.g.

3
5.Relationship-focused 4.Psychological (e.g., 5.Relationship-focused 4.Psychological (e.g.,

5.Relationship-focused

4.Psychological (e.g.,

5.Relationship-focused

prevent actioné

60%
prevent actioné

80%
compensation,é

64%
compensation,é

64%
compensation,é

75%

compensation,é

55%
compensation,é

62%
prevent actioné

56%
prevent actioné

52%
prevent actioné

50%

(e.g. terminate oré

33%
vindication, closure,é

24%
(e.g. terminate oré

31%
vindication, closure,é

38%

(e.g. terminate oré

38%

vindication, closure,é

25%

(e.g. terminate oré

25%

4
5.Relationship-focused

5
4.Psychological (e.g., 4.Psychological (e.g.,

6

3.Judicial (e.g. setting aé

31% (e.g. terminate oré

22%

3.Judicial (e.g. setting aé

26%
3.Judicial (e.g. setting aé

6%
3.Judicial (e.g. setting aé

21%

vindication, closure,é

19%

3.Judicial (e.g. setting aé

11% vindication, closure,é

23%

Other

3%
Other

4%

Other

2%

Session 1, Question 1  ïCross sorted Results 



When parties involved in commercial disputes are choosing the type(s) of dispute resolution process(es) to use, which of the following has the

most influence?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Quando partes envolvidas em disputas comerciais estão escolhendo  o tipo(s) de processo(s) de resolução de disputas a serem usados, quais dos 

seguintes  fatores têm maior influência?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(588)

3.Efficiency (e.g. time/cost to achieve outcome) / 3.  Eficiência (ex. tempo/custo para atingir o resultado) (207)

69.00%

1.Advice (e.g. from lawyer or other advisor) /1. Consultoria (ex. de advogados ou outro consultor) (127) 42.00%

5.Predictability of outcome / 5.  Previsibilidade do resultado (88) 29.00%

Session 1 , Question 2  ïGroup Results

2.Confidentiality expectations / 2.  Confidencialidade (72) 24.00%

6.Relationships (e.g. preventing conflict escalation) / 6.  Relacionamentos (ex. prevenir o agravamento do conflito (55) 18.00%

4.Industry practices / 4.  Praticas do setor (39) 13.00%

Other (0) 0.00%



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider

Influencer: A  

researcher...

1
3.Efficiency (e.g. time/cost 1.Advice (e.g. from 3.Efficiency (e.g. time/cost 3.Efficiency (e.g. time/cost 1.Advice (e.g. from

3.Efficiency (e.g. time/cost

2
5.Predictability of 3.Efficiency (e.g. time/cost 1.Advice (e.g. from 1.Advice (e.g. from 2.Confidentiality

5.Predictability of

toé

72%
lawyeré

60%
toé

56%
toé

78%
lawyeré

71%

toé

71%

outcome /é

51%
toé

58%
lawyeré

41%
lawyeré

36%

expectations / 2.é

25%

outcome /é

25%

3
1.Advice (e.g. from

5.Predictability of

2.Confidentiality

5.Predictability of

2.Confidentiality

6.Relationships (e.g.

4

6.Relationships (e.g.

6.Relationships (e.g. 6.Relationships (e.g. 5.Predictability of

5
2.Confidentiality 2.Confidentiality 6.Relationships (e.g.

lawyeré

36%

4.Industry practices / 4.é

24%

outcome /é

24%

expectations / 2.é

31%

outcome /é

31%

expectations / 2.é

30%

4.Industry practices / 4.é

4%

preventing conflicté

4%

4.Industry practices / 4.é

15%

preventing conflicté

15%

preventing conflicté

20%
preventing conflicté

26%
outcome /é

27%

expectations / 2.é

10%
expectations / 2.é

13%

4.Industry practices / 4.é

15% preventing conflicté

20%

6

4.Industry practices / 4.é

10%
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When lawyers (whether in-house or external) make  recommendations to parties about procedural options for resolving commercial dispute,  which of 

the following has the most influence?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Quando advogados (sejam internos ou externos) fazem  recomendações às partes sobre opções processuais para resolução de disputas  comerciais, 

quais das seguintes fatores têm maior influência?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(588)

5.The type of outcome requested by the party (e.g. money, an injunction, etc.) / 5.  O tipo de resultado solicitado

pela parte (ex. Dinheiro, medida cautelar, etc.) (168) 56.00%

1.Familiarity with a particular type of dispute resolution process / 1.  Familiaridade com um tipo de resolução de disputas (147) 49.00%

Session 1 , Question 3  ïGroup Results

3.Impact on costs/fees the lawyer can charge /3. Impacto nos custos e honorários advocatícios (139) 46.00%

4.The party's relationships with the other party(ies) or stakeholders / 4.  A relação das partes com a outra parte ou

grupo (69) 23.00%

2.Industry practices / 2.  Práticas do setor (60) 20.00%

Other (5) 2.00%



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider: A  

conciliator,é

Influencer: A  

researcher,  

educator,é

1
3.Impact on costs/fees

2
3.Impact on costs/fees 1.Familiarity with a 1.Familiarity with a 1.Familiarity with a 1.Familiarity with a

3
1.Familiarity with a 3.Impact on costs/fees 3.Impact on costs/fees 3.Impact on costs/fees

5.The type of outcomeé

64%
5.The type of outcomeé

63%
5.The type of outcomeé

72%
5.The type of outcomeé

53%
theé

67%

theé

62%
particularé

52%
particularé

46%
particularé

51%
particularé

58%

particularé

41%
theé

35%
theé

44%
theé

45%

2.Industry practices / 2.é

33%

5.The type of outcomeé

33%

4

4.The party's relationships
4.The party's relationships 4.The party's relationships 4.The party's relationships 4.The party's relationships

5

6

2.Industry practices / 2.é

15%

withé

15%

withé

29% withé

23%
withé

26%
withé

8%

Other

3%

2.Industry practices / 2.é

21%
2.Industry practices / 2.é

15%
2.Industry practices / 2.é

21%

Other

3%

Session 1, Question 3  ïCross sorted Results 



What role do parties involved in commercial disputes want  providers to take in the dispute resolution processes?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Que papel as partes envolvidas em disputas comerciais, esperam  que os provedores desempenhem no processo de resolução de disputas?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(594)

5.The parties initially do not have a preference but seek guidance from the providers regarding optimal ways of  resolving their dispute / 5.  As 

partes inicialmente não têm preferência, mas procuram orientação de provedores sobre a melhor maneira de resolver a disputa (183) 60.00%

1.The parties decide how the process is conducted and how the dispute is resolved (the providers just assist) / 1.   As partes decidem como o 

processo será conduzido e como a disputa será resolvida (os provedores apenas auxiliam) (125) 41.00%

2.The providers decide on the process and the parties decide how the dispute is resolved / 2.  Os provedores
decidem qual processo será utilizado e as partes decidem como a disputa será resolvida (123) 41.00%

3.The parties decide on the process and the providers decide how the dispute is resolved / 3.  As partes decidem

qual processo será utilizado e os provedores decidem como a disputa será resolvida. (92) 30.00%

4.The providers decide on the process and how the dispute is resolved / 4.  Os provedores decidem o processo e

também como a disputa será resolvida (71) 23.00%

Other (0) 0.00%

Session 1 , Question 4  ïGroup Results



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider: A  

conciliator,é

Influencer: A  

researcher,  

educator,é

1
2.The providers decide

2
2.The providers decide

3
2.The providers decide 2.The providers decide

4
4.The providers decide 2.The providers decide 4.The providers decide

5.The parties initially doé

56%
5.The parties initially doé

56%

1.The parties decide howé

64%
5.The parties initially doé

68% oné

63%

oné

46%

3.The parties decide oné

42%
5.The parties initially doé

57%
1.The parties decide howé

44%
5.The parties initially doé

50%

3.The parties decide oné

41% oné

38%

3.The parties decide oné

43% oné

41%

1.The parties decide howé

42%

oné

36%

1.The parties decide howé

35% oné

31%
oné

25%

3.The parties decide oné

25%

5
4.The providers decide 4.The providers decide 4.The providers decide1.The parties decide howé

21% oné

29%
oné

5%

3.The parties decide oné

22% oné

21%
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What role do parties involved in commercial disputes typically want  lawyers (i.e., in-house or external counsel) to take in the dispute resolution

processes?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Qual a função que as partes envolvidas em disputas comerciais esperam que advogados (internos ou externos) tomem no processo de resolução

da disputa?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(594)

4.Working collaboratively with parties to navigate the process. May request actions on behalf of a party /4.  Trabalhando de maneira colaborativa 

com as partes para conduzir o processo. Pode requisitar ações em nome de alguma parte. (182) 60.00%

5.Speaking for parties and/or advocating on a party's behalf / 5.  Atuando em nome das partes e/ou advogar em nome de uma das partes (168)

55.00%

Session 1 , Question 5  ïGroup Results

3.Participating in the process by offering expert opinions, not acting on behalf of parties / 3.  Participando do  processo oferecendo opiniões de 

um especialista porém, não atuando em nome de nenhuma das partes (103) 34.00%

1.Acting as coaches, providing advice but not attending / 1.  A função de conselheiro, oferecendo consultoria mas

não oferecendo patrocínio (66) 22.00%

2.Acting as advisors and accompanying parties but not interacting with other parties or providers / 2.  A função de

conselheiro, acompanhando as partes, mas não interagindo com partes contrarias ou provedores (61) 20.00%

6.Parties do not normally want lawyers to be involved / 6.  As partes normalmente não querem a participação dos
advogados (11) 4.00%

Other (3) 1.00%



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider:

Influencer: A  

researcher..

1
5.Speaking for parties 4.Working collaboratively 5.Speaking for parties 4.Working collaboratively 5.Speaking for parties

2
4.Working collaboratively 5.Speaking for parties 4.Working collaboratively 5.Speaking for parties 4.Working collaboratively

3
3.Participating in the

3.Participating in the

1.Acting as coaches, 3.Participating in the 3.Participating in the

4
1.Acting as coaches, 1.Acting as coaches, 1.Acting as coaches,

and/oré

60%
with partiesé

73%
and/oré

72%
with partiesé

57%
and/oré

71%

with partiesé

55%
and/oré

57%

with partiesé

67%
and/oré

49%
with partiesé

63%

processé

40%

2.Acting as advisors andé

25%

processé

25%

providingé

28%
processé

41%
processé

42%

providingé

21%

providingé

18%

2.Acting as advisors andé

18% providingé

25%

2.Acting as advisors andé

17%

5
6.Parties do not 3.Participating in the 1.Acting as coaches,

6
6.Parties do not 6.Parties do not 6.Parties do not

7

2.Acting as advisors andé

17%
normallyé

2%
processé

13%

2.Acting as advisors andé

21% providingé

8%

normallyé

7%
normallyé

3%

normallyé

4%

Other

2%

Session 1 , Question 5  ïGroup Results



Word Cloud ïSession 1

What words would you use to describe a sophisticated commercial party?



Make a Question or Comment ïSession 1

Question Votes

É comum escutar elogios das empresas à mediação nos eventos  sobre o tema. Em concreto de quantas

mediações a sua empresa já  participou efetivamente?

24

No que diz respeito à previsibilidade, as empresas ýcariam  confortáveis com uma compilação das 

decisões proferidas por  câmaras arbitrais/ acordos celebrados por mediação/conciliação  (como é o 

caso do bulletin da cci), nas quais se divulga a solução  dada ao caso, sem divulgar a identidade das

partes?

12

A maioria dos stakeholders são providers (mediadores e  conciliadores). Gentileza comentar os 

resultados com base nessa  observação.

8

Quais os principais fatores levados em consideração pelos jurídicos  das empresas na hora de escolher 

determinado método de  resolução de controvérsias?

8

Mesmo não existinto uma clausula de mediação em u m contrato  que rege uma situação conþituosa 

as empresas vem tentando  utilizar este método? Qual motivo?

4

O que falta,então, para as questões complexas i rem à mediação? 3



É frequente no aconselhamento do advogado externo ao seu cliente uma análise prévia de todos os

métodos de resolução aplicáveis (em termos de eýci°nciade processo, previsibilidade de resultados, etc)?

2

Bom dia. As empresas entendem que se faz essencial a  homologação judicial de uma solução dada na

mediação? Como  pensam os empresários?

2

Sua Empresa tem u m Programa Permanente e Consolidado de  Prevenção de Crises e Gestão de

Conþitos?

2

Vocês ter iam processos em andamento hoje que poderiam ser  suspensos para se tentar a solução pela

Mediação ?Se sim, o que  falta para dar esse passo ?

1

Como sua empresa trata a questão dos honoráriossucumbenciais na  mediação? 1

fhfh 1

What the parties want is speedy solution to their problems. But  lawyers thrive on delaying it. So how do we 

balance and satisfy these  two involved groups?

1



Session 2



Which category of stakeholder will you vote as today?

(If your regular practice involves several of these options, please select the one in which you have primarily  been involved).

Sob qual grupo de interesse você votará hoje?

(Se você regularmente realiza a prática de diversas das opções abaixo, por favor,  selecione a que você possui um envolvimento

predominante)

(97)

Party (user of dispute resolution services): A person or in-house counsel involved in  commercial disputes / 1.Usuário 

(usuários dos serviços de resolução de disputas):a.Pessoa  envolvida em disputas comerciais b.Advogados internos 

envolvidos em disputas comerciais (9) 9.28%

Advisor: An external lawyer or consultant to a party / Financiero (p.ej. indemnización,  compensación) / 

2.Consultor:: a.Advogado externo b.Consultor de uma das partes (17) 17.53%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services /  3.Provedor Judicarório: a.Juiz 

b.Árbitro c.Organização presdora de serviços judicativos (19) 19.59%

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services /  4.Provedor Não-Judicatório: 

a.Conciliador b.Mediador c.Organização prestadora de serviços não-judicativos (44) 45.36%

Influencer: A researcher, educator, employee/representative of government, or any other  person not in categories 1-

4 above / 5.  Influenciador: a.Pesquisador b.Educador  Funcionário/ representante do governo c.Qualquer Pessoa em 

nenhuma das outras categorias (8) 8.25%
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What outcomes do providers tend to prioritise in commercial  dispute resolution?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Qual resultado prestadores tendem a priorizar em resolução de  disputas comerciais?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(540)

1.Action-focused (e.g. prevent action or require an action from one of the parties) / 1.Planejados (ex. evitar ação ou requerer uma medida de uma 

das partes) (169) 61.00%

2.Financial (e.g. damages, compensation, etc.) 2.Financeiro (ex. danos compensação, etc.) (130) 47.00%

5.Relationship-focused (e.g. terminate or preserve a relationship) / 5.Focado em relacionamento (ex. terminar ou preservar uma relação) (112)

40.00%

4.Psychological (e.g., vindication, closure, being heard, procedural fairness) / 4.Psicológico (ex. reivindicação,

desfecho, ser ouvido, equidade processual) (75) 27.00%

3.Judicial (e.g. setting a legal precedent) / 3.Judicial (ex. estabelecer precedente legal) (51) 18.00%

Other (3) 1.00%

Session 2 , Question 1  ïGroup Results



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider: A  

conciliator,é

Influencer: A  

researcher,  

educator,é

1
1.Action-focused (e.g. 1.Action-focused (e.g. 1.Action-focused (e.g. 1.Action-focused (e.g. 2.Financial (e.g. damages,

2
2.Financial (e.g. damages, 2.Financial (e.g. damages, 2.Financial (e.g. damages, 5.Relationship-focused 1.Action-focused (e.g.

5.Relationship-focused

3
5.Relationship-focused 4.Psychological (e.g., 2.Financial (e.g. damages, 4.Psychological (e.g.,

prevent actioné

85%
prevent actioné

82%
prevent actioné

61%
prevent actioné

57%
compensation,é

63%

compensation,é

41%
compensation,é

51%
compensation,é

56%
(e.g. terminate oré

53%
prevent actioné

38%

(e.g. terminate oré

38%

3.Judicial (e.g. setting aé

33% (e.g. terminate oré

44%
vindication, closure,é

33%
compensation,é

43%
vindication, closure,é

33%

4
5.Relationship-focused 4.Psychological (e.g., 4.Psychological (e.g.,

5
4.Psychological (e.g., 5.Relationship-focused

6

(e.g. terminate oré

22%
vindication, closure,é

13%

3.Judicial (e.g. setting aé

26%
vindication, closure,é

31%

3.Judicial (e.g. setting aé

29%

vindication, closure,é

19%

3.Judicial (e.g. setting aé

10%
(e.g. terminate oré

24%

3.Judicial (e.g. setting aé

13%

Other

2%

Session 2, Question 1  ïCross sorted Results 



The outcome of a commercial dispute is determined primarily by  which of the following?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

O resultado de uma disputa comercial é determinada principalmente  por quais dos seguintes fatores?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(540)

1.Consensus: the partiesô subjective interests / Consenso: :Interesses subjetivos das partes (195) 70.00%

4.Rule of Law: findings of fact and law or other norms / Ordenamento jurídico: normas jurídicas, fáticas ou outras regras (160) 57.00%

3.Equity: general principles of fairness / Equidade: Princípios gerais de justiça (106) 38.00%

2.Culture: based cultural and/or religious norms / Cultura: Base cultural ou religiosa das normas (47) 17.00%

5.Status: deferring to authority/hierarchies / Status: Subordinação à autoridade/hierarquia (30) 11.00%

Other (2) 1.00%

Session 2 , Question 2  ïGroup Results



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider:

Influencer: A  

researcher...

1
1.Consensus: the partiesô 1.Consensus: the partiesô 1.Consensus: the partiesô

2
1.Consensus: the partiesô 1.Consensus: the partiesô 3.Equity: general

3
3.Equity: general 3.Equity: general 3.Equity: general 3.Equity: general 2.Culture: based cultural

subjectiveé

89%

4.Rule of Law: findingsé

67%

4.Rule of Law: findingsé

69% subjectiveé

77%
subjectiveé

63%

4.Rule of Law: findingsé

63%

4.Rule of Law: findingsé

67% subjectiveé

64%
subjectiveé

63%

4.Rule of Law: findingsé

50% principles ofé

46%

principles ofé

26%
principles ofé

36%
principles ofé

39%
principles ofé

42%
and/oré

21%

4
2.Culture: based cultural 2.Culture: based cultural 2.Culture: based cultural

5.Status: deferring to

5.Status: deferring to 5.Status: deferring to

5
5.Status: deferring to 5.Status: deferring to 2.Culture: based cultural

6

and/oré

15%
and/oré

31%
and/oré

15%

authority/hierarchiesé

15%

authority/hierarchiesé

15%
authority/hierarchiesé

8%

authority/hierarchiesé

4%
authority/hierarchiesé

2%
and/oré

14%

Other

2%

Session 2, Question 2  ïCross sorted Results 



In commercial disputes, what is achieved by participating in a non- adjudicative process (mediation or conciliation) (whether voluntary or involuntary -

e.g.  court ordered)?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Em um disputa comercial, o que é alcançado através da participação  em um processo não judicatório (mediação ou conciliação)? (seja voluntário ou não -

ex.  ordenado por um tribunal)

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(552)

4.Reduced costs and expenses / 4.  Redução de custos e despesas (145) 51.00%

3.Improving or restoring relationships / 3.  Melhora ou restauracao das relações (132) 46.00%

1.Better knowledge of the strengths/weaknesses of the case or likelihood of settlement / 1.  Maior conhecimento
dos pontos fortes/fracos do caso, e a probabilidade de obtenção de acordo (102) 36.00%

Session 2 , Question 3  ïGroup Results

5.Retaining control over the outcome / 5.  Manutencao do controle sobre o resultado (101) 35.00%

2.Compliance (e.g. avoiding cost sanctions, meeting contractual obligations) / 2.  Compliance (ex. evitar sanções

financeiras, cumprimento de obrigações contratuais) (52) 18.00%

6.Tactical/strategic advantage (e.g. delay) / 6.  Vantagem tática/estratégica (por ex. procrastinação da demanda) (18) 6.00%

Other (2) 1.00%



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider: A  

conciliator,é

Influencer: A  

researcher,  

educator,é

1
4.Reduced costs and 3.Improving or restoring 4.Reduced costs and 1.Better knowledge of

4.Reduced costs and

4.Reduced costs and

2
3.Improving or restoring 4.Reduced costs and 3.Improving or restoring 3.Improving or restoring 5.Retaining control over

3
1.Better knowledge of 1.Better knowledge of 1.Better knowledge of 5.Retaining control over 2.Compliance (e.g.

expensesé

67%
relationshipsé

64%
expensesé

65%
theé

45%

expensesé

45%

expensesé

67%

relationshipsé

59%
expensesé

43%
relationshipsé

48%
relationshipsé

43%
theé

54%

theé

30%
theé

36%
theé

31%
theé

41%
avoiding costé

33%

4
5.Retaining control over 5.Retaining control over 5.Retaining control over 2.Compliance (e.g. 3.Improving or restoring

5
6.Tactical/strategic 2.Compliance (e.g. 2.Compliance (e.g. 6.Tactical/strategic 1.Better knowledge of

6
2.Compliance (e.g. 6.Tactical/strategic 6.Tactical/strategic

theé

22%

theé

33%
theé

28%
avoiding costé

19%
relationshipsé

29%

advantage (e.g. delay)é

15%
avoiding costé

21%
avoiding costé

17%
advantage (e.g. delay)é

5%
theé

17%

avoiding costé

7%
advantage (e.g. delay)é

2%
advantage (e.g. delay)é

11%

Other

2%

Session 2, Question 3  ïCross sorted Results 



Who is primarily responsible for ensuring parties involved in  commercial disputes understand their process options, and the possible consequences of  

each process before deciding which one to use?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Quem é o principal responsável por assegurar que as partes  envolvidas em disputas comerciais entendam suas opções processuais e as possíveis  

consequências de cada processo antes de decidir qual rumo tomar?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(546)

4.In-house lawyers / 4.  Advogados internos (204) 72.00%

2.External lawyers / 2.  Advogados externos (148) 52.00%

5.Non-Adjudicative Providers: mediators and conciliators or their organisations /5. Provedores não judicadores:

Mediadores e conciliadores ou suas organizações (81) 29.00%

1.Adjudicative Providers: judges and arbitrators or their organisations / 1.  Provedores judicadores: Juízes e árbitros ou suas organizações 

(50) 18.00%

6.Parties (non-legal personnel) / 6.  Partes (profissionais não jurídicos) (44) 16.00%

3.Governments/ministries of justice / 3.  Estado/Ministério da Justiça (19) 7.00%

Other (0) 0.00%

Session 2 , Question 4  ïGroup Results



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider: A  

conciliator,é

Influencer: A  

researcher,  

educator,é

1

2
1.Adjudicative Providers:

3

6.Parties (non-legal

1.Adjudicative Providers: 1.Adjudicative Providers:

5.Non-Adjudicative  

Providers: mediators

5.Non-Adjudicative  

Providers: mediators...

1.Adjudicative Providers:

5.Non-Adjudicative  

Providers: mediators

4.In-house lawyers / 4.é

74%
2.External lawyers / 2.é

76%
4.In-house lawyers / 4.é

74%
4.In-house lawyers / 4.é

79%
4.In-house lawyers / 4.é

58%

judges andé

33%

4.In-house lawyers / 4.é

71%
2.External lawyers / 2.é

59%
2.External lawyers / 2.é

52%
2.External lawyers / 2.é

46%

2.External lawyers / 2.é

26%

personnel) /é

26%

judges andé

21%
judges andé

22%

andé

22%

40%
judges andé

38%

andé

38%

4
3.Governments/ministries 6.Parties (non-legal 6.Parties (non-legal 6.Parties (non-legal 3.Governments/ministries

5
5.Non-Adjudicative  

Providers: mediators...

5.Non-Adjudicative  

Providers: mediators...

3.Governments/ministries 1.Adjudicative Providers: 6.Parties (non-legal

6
3.Governments/ministries

of justice /é

22%
personnel) /é

19%
personnel) /é

17%
personnel) /é

14%
of justice /é

13%

19% 12%
of justice /é

6%
judges andé

9%
personnel) /é

8%

of justice /é

6%
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Currently, the most effective commercial dispute resolution processes usually involve which of the following?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Atualmente, os processos de resolução de disputas mais eefetivos  normalmente envolvem quais das seguintes opções?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(540)

4.Non-adjudicative dispute resolution methods (mediation or conciliation) / 4.  Métodos não judicatórios (mediação or conciliação) (144) 52.00%

2.Combining adjudicative and non-adjudicative processes (e.g. arbitration/litigation with mediation/conciliation) /

2.  Combinação de processos judicatórios e não judicatórios (ex. arbitragem/processo judicial com mediação/conciliação) (129) 46.00%

5.Pre-dispute or pre-escalation processes to prevent disputes / 5.  Processos preventivos de disputas para prevenir
o agravamento de disputas (107) 38.00%

Session 2 , Question 5  ïGroup Results

1.Adjudicative dispute resolution methods (litigation or arbitration) / 1.  Métodos judicatórios de resolução de

disputas (processo judicial ou arbitragem) (70) 25.00%

6.Technology to enable faster, cheaper procedures, (e.g. Online Dispute Resolution, electronic administration,  remote hearings) / 6.  Tecnologia 

permitindo procedimentos mais rápidos e baratos (ex. Resolução de disputas online, administração eletrônica, audiências remotas) (47) 17.00%

3.Encouragement by courts, tribunals or other providers to reduce time and/or costs / 3.  Encorajamento dos

tribunais e outros provedores a reduzirem tempo/custo de processos. (43) 15.00%

Other (0) 0.00%



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider

Influencer: A  

researcher...

1
2.Combining adjudicative 5.Pre-dispute or pre- 2.Combining adjudicative 4.Non-adjudicative  

dispute resolution

2.Combining adjudicative

4.Non-adjudicative  

dispute resolution

2
5. Pre-dispute or pre-

6. Technology to enable

4.Non-adjudicative  

dispute resolution

1.Adjudicative dispute 2.Combining adjudicative 3.Encouragement by

5.Pre-dispute or pre-

and non-adjudicativeé

56%
escalation processesé

50%
and non-adjudicativeé

56%
methodsé

71%

and non-adjudicativeé

54%

methodsé

54%

escalation processesé

41%

faster,é

41%

methodsé

40%

resolution methodsé

52%
and non-adjudicativeé

46%
courts, tribunalsé

29%

escalation processesé

29%

3
4.Non-adjudicative  

dispute resolution

1.Adjudicative dispute 4.Non-adjudicative  

dispute resolution

5.Pre-dispute or pre- 1.Adjudicative dispute

4
3.Encouragement by 2.Combining adjudicative 5.Pre-dispute or pre- 6.Technology to enable

1.Adjudicative dispute

6.Technology to enable

5
1.Adjudicative dispute 6.Technology to enable 3.Encouragement by 3.Encouragement by

methodsé

37%

resolution methodsé

38% methodsé

31%

escalation processesé

42%

resolution methodsé

21%

courts, tribunalsé

15%
and non-adjudicativeé

36%
escalation processesé

30%
faster,é

15%

resolution methodsé

15%

faster,é

13%

resolution methodsé

11%
faster,é

21%
courts, tribunalsé

22%
courts, tribunalsé

11%
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Cross sorted 

Results 



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider: A  

conciliator,é

Influencer: A  

researcher,  

educator,é

6
3.Encouragement by 6.Technology to enable

courts, tribunalsé

14%
faster,é

9%



Word Cloud ïSession 2

What words would you use to describe what can be done to exceed partiesô expectations?



Make a Question or Comment ïSession 2

Question Votes

A questão cultural foi pouco votada como determinante de  resultado. Seria errado pensar que

a forma de lidar com conþitos  parte de uma cultura/uma pratica reiterada?

11

Consenso é sinônimo de entendimento ou de pacto? Mediação para  o pacto ou para o

entendimento?

7

Como analisam resultado de recente pesquisa que 80 por cento da  pupulação não esta satisfeita 

com o judiciário, mas perguntados se  levariam sua questão para outro "local" esses mesmos 80

por cento  diz que não.

6

Considerando uma empresa friendly com seu consumidor, que  participa do programa empresa 

amiga da justiça e atua com a  mediação preventiva. Em caso de nao ser realizado o acordo por  

parte do consumidor, isso é lecado em consideração para o juiz de  que a condenação 

envolvendo eventuais danoa morais poderá ser  reduzido?

5

Tratamos de consenso como um método ou como um objetivo de  um método? 4

In India, the whole judicial process is slow. The parties want speedy justice. Without an e cient

justice delivery system, and without any laws on compulsory reference to mediation, how can we

expect to solve this matter?

1
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Which category of stakeholder will you vote as today?

(If your regular practice involves several of these options, please select the one in which you have primarily  been involved).

Sob qual grupo de interesse você votará hoje?

(Se você regularmente realiza a prática de diversas das opções abaixo, por favor,  selecione a que você possui um envolvimento

predominante).

(82)

Party (user of dispute resolution services): A person or in-house counsel involved in  commercial disputes / 1.Usuário 

(usuários dos serviços de resolução de disputas): a.Pessoa  envolvida em disputas comerciais b. Advogados internos 

envolvidos em disputas comerciais (10) 12.20%

Advisor: An external lawyer or consultant to a party / Financiero (p.ej. indemnización,

compensación) / Consultor: a.Advogado externo b.Consultor de uma das partes (11) 13.41%

Adjudicative Provider: A judge, arbitrator, or organisation providing their services /  3.Provedor Judicarório: a.Juiz 

b.Árbitro c.Organização presdora de serviços judicativos (12) 14.63%

Non-Adjudicative Provider: A conciliator, mediator or organisation providing such services /  4.Provedor Não-Judicatório: 

a.Conciliador b.Mediador c.Organização prestadora de serviços não-judicativos (44) 53.66%

Influencer: A researcher, educator, employee/representative of government, or any other  person not in categories 1-

4 above /Influenciador: a.Pesquisador b.Educador Funcionário/ representante do governo c.Qualquer Pessoa em 

nenhuma das outras categorias (5) 6.10%

Session 3 ïDemographic Results



What are the main obstacles or challenges parties face when  seeking to resolve commercial disputes?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Quais são os principais obstáculos ou desafios que as partes  enfrentam quando procuram resolver disputas comerciais?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(474)

4.Insufficient knowledge of options available to resolve disputes / 4.  Conhecimento insuficiente das opções disponíveis para resolução de disputas 

(156) 63.00%

2.Financial or time constraints / 2.  Limitações financeiras ou de tempo (107) 43.00%

1.Emotional, social, or cultural constraints / 1.  Barreiras emocionais, sociais ou culturais (84) 34.00%

5.Uncertainty (e.g. unpredictable behaviour or lack of confidence in providers) /5. Incerteza (ex. comportamento

imprevisível ou falta de confiança em prestadores) (70) 28.00%

3.Inadequate range of options available to resolve disputes / 3.  Opções inadequadas para resolução de disputas. (56) 22.00%

Other (1) 0.00%

Session 3 , Question 1  ïGroup Results



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider: A  

conciliator,é

Influencer: A  

researcher,  

educator,é

1
4.Insufficient knowledge 4.Insufficient knowledge 4.Insufficient knowledge 4.Insufficient knowledge 4.Insufficient knowledge

2
2.Financial or time 2.Financial or time 2.Financial or time 1.Emotional, social, or 2.Financial or time

3
5.Uncertainty (e.g. 5.Uncertainty (e.g. 5.Uncertainty (e.g. 2.Financial or time 1.Emotional, social, or

4
1.Emotional, social, or 1.Emotional, social, or 3.Inadequate range of 5.Uncertainty (e.g. 3.Inadequate range of

of optionsé

63%
of optionsé

61%
of optionsé

77%
of optionsé

66%
of optionsé

60%

constraintsé

57%
constraintsé

55%
constraintsé

50%
culturalé

47%
constraintsé

53%

unpredictable behaviouré

43%
unpredictable behaviouré

36%
unpredictable behaviouré

37%
constraintsé

38%
culturalé

47%

culturalé

20%
culturalé

27%
optionsé

30%
unpredictable behaviouré

25%
optionsé

27%

5
3.Inadequate range of 3.Inadequate range of 1.Emotional, social, or 3.Inadequate range of 5.Uncertainty (e.g.

6

optionsé

17%
optionsé

21%
culturalé

7%
optionsé

24%
unpredictable behaviouré

13%

Other

1%
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To improve the future of commercial dispute resolution, which of  the following processes and tools should be prioritised?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Quais dos seguintes processos e ferramentas devem ser priorizados  para a melhoria do futuro da resolução de disputas comerciais?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(492)

5.Pre-dispute or pre-escalation processes to prevent disputes / 5.  Processos preventivos de disputas para prevenir ações litigiosas (158) 62.00%

4.Non-adjudicative dispute resolution methods (mediation or conciliation) / 4.  Métodos de resolução não judicatórios (Mediação ou 

Conciliação) (138) 54.00%

2.Combining adjudicative and non-adjudicative processes (e.g. arbitration/litigation with mediation/conciliation) /

2.  Combinação de processos judicatórios e não judicatórios (ex. arbitragem/contencioso com mediação/conciliação) (100) 39.00%

3.Encouragement by courts, tribunals or other providers to reduce time and/or costs / 3.  Incentivos de tribunais

locais ou outros provedores para reduzir tempo e/ou custo (43) 17.00%

6.Technology to enable faster, cheaper procedures, (e.g. Online Dispute Resolution, electronic administration,  remote hearings) / 6.  Tecnologia para 

possibilitar procedimentos mais rápidos e baratos (ex. Resolução de disputa online, administração eletrônica, audiências à distância) (42) 16.00%

1.Adjudicative dispute resolution methods (litigation or arbitration) / de disputas judicatórios (contencioso ou arbitragem) (11) 4.00%

Other (0) 0.00%

Session 3 , Question 2  ïGroup Results



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider: A  

conciliator,é

Influencer: A  

researcher,  

educator,é

1
5.Pre-dispute or pre- 4.Non-adjudicative  

dispute resolution

2.Combining adjudicative 4.Non-adjudicative  

dispute resolution

5.Pre-dispute or pre-

5.Pre-dispute or pre-

2
6.Technology to enable 5.Pre-dispute or pre- 5.Pre-dispute or pre- 2.Combining adjudicative 2.Combining adjudicative

escalation processesé

60% methodsé

64%

and non-adjudicativeé

67% 70%

escalation processesé

70%

escalation processesé

60%

faster,é

47%
escalation processesé

58%
escalation processesé

56%
and non-adjudicativeé

36%
and non-adjudicativeé

53%

3
2.Combining adjudicative 3.Encouragement by 4.Non-adjudicative  

dispute resolution

6.Technology to enable 3.Encouragement by

4.Non-adjudicative  

dispute resolution

4
3.Encouragement by 2.Combining adjudicative 1.Adjudicative dispute 3.Encouragement by 6.Technology to enable

5
4.Non-adjudicative  

dispute resolution

6.Technology to enable 6.Technology to enable 1.Adjudicative dispute

and non-adjudicativeé

33%
courts, tribunalsé

33% methodsé

36%

faster,é

12%
courts, tribunalsé

33%

methodsé

33%

courts, tribunalsé

30%
and non-adjudicativeé

30%
resolution methodsé

22%
courts, tribunalsé

11%
faster,é

20%

methodsé

23%

faster,é

15%
faster,é

11%
resolution methodsé

1%
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Question 2  ï

Cross sorted 

Results 

6
1.Adjudicative dispute 3.Encouragement by
resolution methodsé

7%
courts, tribunalsé

8%



Which of the following areas would most improve commercial  dispute resolution?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Quais dos seguintes fatores ofereceriam melhoras à resolução de  disputas comerciais?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(486)

5.Use of protocols promoting non-adjudicative processes before adjudicative processes (e.g. opt-out) / 5.   Utilização de protocolos que incentivam 

processos não judicatórios antes de processos judicatórios (ex. opt-out) (135) 53.00%

3.Legislation or conventions that promote recognition and enforcement of settlements, including those reached in  mediation / 3.  Legislações ou 

convenções que promovem o reconhecimento e cumprimento de acordos, inclusive aqueles alcançados por mediação ou conciliação (123) 48.00%

4.Quality control and complaint mechanisms applicable to dispute resolution providers / 4.  Mecanismos de

ouvidoria e controle de qualidade, aplicáveis a provedores de resolução de disputas (98) 38.00%

2.Cost sanctions against parties for failing to try non-adjudicative processes (e.g. mediation or conciliation) before  litigation/arbitration. / 2.  Sanções 

monetárias em face das partes que não tentam processos não judicatórios (ex. mediação e conciliação), antes de processo judicial/ arbitragem (63)

25.00%

1.Accreditation or certification systems for dispute resolution providers / 1.  Credenciamento ou certificação de provedores de resolução de 

disputas (56) 22.00%

6. Rules governing third party funding / 6.  Regulamentação para financiamentos por terceiros (7) 3.00%

Other (4) 2.00%

Session 3 , Question 3   ïGroup Results



AVG

Rank

Party (user of  

disputeé

Advisor: An external  

lawyeré

Adjudicative  

Provider: A judge,é

Non-Adjudicative  

Provider: A

Influencer: A  

researcher,  

1
3.Legislation or 3.Legislation or 3.Legislation or 5.Use of protocols 5.Use of protocols

2
1.Accreditation or 5.Use of protocols 5.Use of protocols 3.Legislation or 4.Quality control and

3
5.Use of protocols 4.Quality control and 4.Quality control and 4.Quality control and 2.Cost sanctions against

conventions thaté

53%
conventions thaté

73%
conventions thaté

53%
promotingé

60%
promotingé

80%

certification systemsé

43%
promotingé

48%
promotingé

50%
conventions thaté

47%
complainté

47%

promotingé

40%
complainté

30%
complainté

42%
complainté

44%
partiesé

27%

4
2.Cost sanctions against 2.Cost sanctions against 2.Cost sanctions against 2.Cost sanctions against 1.Accreditation or

3.Legislation or

5
4.Quality control and 1.Accreditation or 1.Accreditation or 1.Accreditation or

6

7

partiesé

33%
partiesé

24%
partiesé

31%
partiesé

23%
certification systemsé

20%

conventions thaté

20%

complainté

30%
certification systemsé

12%
certification systemsé

22%
certification systemsé

22%

6. Rules governing thirdé

7%

Other

9%
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Session 3, Question 3  ïCross sorted Results 



Which stakeholders are likely to be most resistant to change in  commercial dispute resolution practice?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Quais grupos de interesse são mais propensos a resistir a mudanças  na prática de resolução de disputas comerciais?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(468)

2.External lawyers / 2.  Advogados externos (143) 58.00%

1.Adjudicative Providers: judges and arbitrators or their organisations / 1.  Provedores judicadores: Juizes e árbitros ou suas organizações 

(99) 40.00%

4.In-house lawyers / 4.  Advogados internos (99) 40.00%

6.Parties (non-legal personnel) / 6.  Partes (profissionais não jurídicos) (65) 26.00%

3.Governments/ministries of justice / 3.  Estado/Ministério da Justiça (53) 22.00%

5.Non-Adjudicative Providers: mediators and conciliators or their organisations / 5.  Provedores não judicadores:

Mediadores e conciliadores ou suas organizações (7) 3.00%

Other (2) 1.00%

Session 3 , Question 4   ïGroup Results
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33%

3
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10%
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6
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4.In-house lawyers / 4.é
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Which stakeholders have the potential to be most influential in  bringing about change in commercial dispute resolution practice?

(Please rank your 3 preferred answers in order of priority: ó1st choiceô= 3 points, ó2nd choiceô= 2 points,  ó3rd choiceô =  1 point).

Quais grupos de interesse tem maior potencial para influenciar a  mudança em resolução de disputas comerciais?

(Marque 3 respostas ranqueadas em ordem de prioridade: 1 = Preferido, 2 = Segundo preferido, e 3 =   terceiro preferido.)

(468)

1.Adjudicative Providers: judges and arbitrators or their organisations / 1.  Provedores judicatórios: Juízes e árbitros ou suas organizações (108)

44.00%

4.In-house lawyers / 4.  Advogados internos (108) 44.00%

2.External lawyers / 2.  Advogados externos (96) 39.00%

5.Non-Adjudicative Providers: mediators and conciliators or their organisations / 5.  Provedores não judicatórios:

Mediadores e conciliadores ou suas organizações (57) 23.00%

3.Governments/ministries of justice / 3.  Estado/Ministério da Justiça (56) 23.00%

6.Parties (non-legal personnel) / 6.  Partes (profissionais não jurídicos) (37) 15.00%

Other (6) 2.00%

Session 3 , Question 5   ïGroup Results
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Word Cloud ïSession 3 

What words would you use to describe the most common impediments that keep parties from resolving their disputes?


